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“Over-justify Perception, Distort Pro-Social Behavior: Financial Incentives Dampen Altruism in Pro-
Social Contributions” (With Dandan Qiao), forthcoming Information Systems Research, 2020

“Information Disclosure and Security Vulnerability Awareness: A Large-Scale Randomized Field
Experiment in Pan-Asia” (with Yunhui Zhang, Yun-sik Choi, Shu He, Alvin Chung Man Leung
and Gene Moo Lee), accepted in JMIS, 2020

“Mitigating the Crowding-out Effect of Monetary Incentive on Voluntary Contributions” (with Dandan
Qiao, Shun-Yang Lee and Wei Qiang), forthcoming for Journal of Management Information
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"Tweet to the Top? Social Media Personal Branding and Career Outcomes" (with Yanzhen Chen and
Huaxia Rui), forthcoming in MIS Quarterly, 2020

“Matching Mobile Applications for Cross Promotion” (with Shu He, Gene Moo Lee), Information
Systems Research, 2020

“A model of fake data in data-driven analysis (with Xiaofan Li), Journal of Machine Learning Research,
2020

“Understanding Security Vulnerability Awareness, Firm Incentives, and ICT Development in Pan-Asia”
(With Yunhui Zhuang, Yun-sik Choi, Shu He, and Alvin Chung Man Leung), forthcoming in
Journal of Management Information Systems, 2020

“Financial Incentives Dampen Altruism in Online Pro-Social Contribution: A Study of Online Reviews”
(with Dandan Qiao, Shun-Yang Lee and Wei Qiang), forthcoming in Information Systems
Research, 2020

“Optimal Auction Design for Wifi Procurement,” (with Liangfei Qiu, Huaxia Rui), Information Systems
Research, 2019.

“Enhancing Social Media Analysis with Visual Data Analytics: A Deep Learning Approach” (With
Dongyuk Shin, Shu He and Gene Moo Lee), forthcoming in MIS Quarterly, 2020

“Analyzing Cryptocurrencies” (With Xiaofan Li), Information Systems Frontiers, 2020

“Experimental Methods and Internet Security” (With Tang Qian), forthcoming in POMS, 2019

“Efficient Real-time Routing for Autonomous Vehicles through Bayes Correlated Equilibrium: An
information Design Framework.” (with Yixuan Liu), Information Economics and Policy, 2019.

“Is Best Answer Really the Best Answer? The Politeness Bias” (with Shun-Yang Lee and Huaxia Rui),
MIS Quarterly, 2019

“Identity Management and Tradable Reputation” (with Hong Xu and Jianqing Chen), MIS Quarterly,
2018.

“Social Media Strategies in Product Harm Crises,” (with Huaxia Rui, and Shu He), Information Systems
Research, 2018

“Learning from Your Friends 'Check-Ins: An Empirical Study of Location-Based Social Networks,” (with
Liangfei Qiu, Zhan Shi), Information Systems Research, 2018

“Allocation and Pricing of Substitutable Goods: Theory and Algorithm,” (with Huaxia Rui and De Li)
Production and Operation Management, 2017.

“Sentiment Manipulation in Online Platforms and Opinion Forums: An Analysis of Movie Tweets” (with
Shun-Yang Lee and Liangfei Qiu), Production and Operation Management, 2018.
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Production and Operations Management, 2018.
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Information,” (with Liangfei Qiu and Huaxia Rui) Journal of Management Information Systems,
2014.

“An Economic Mechanism to Manage Operational Security Risks for Inter-Organizational Information
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Communication on Predictions,” (with Liangfei Qiu and Huaxia Rui), Decision Support Systems,
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Journal of Financial Economics, January 2013.

“Content Contribution for Revenue Sharing and Reputation in Social Media: A Dynamic Structure
Model,” (with Qian Tang and Bin Gu), Journal of Management Information Systems, Fall 2012.

“An Empirical Analysis of the Contractual and Information Structures of Business Process Outsourcing
Relationships,” (with Deepa Mani and Anitesh Barua), Information Systems Research, September
2012.

“Effects of the Presence of Organic Listing in Search Advertising,” (with Lizhen Xu, Jianqing Chen),
Information Systems Research, August 2012.

“Vertical Differentiation and a Comparison of Online Advertising Models,” (with Mei Lin and Xuqing
Ke), Journal of Management Information Systems, Summer 2012.

“To Continue Sharing or Not to Continue Sharing? An Empirical Analysis of User Decision in Peer-to-
Peer Sharing Networks,” (with Mu Xia, Yun Huang, Wenjing Duan), Information Systems
Research, March 2012.

“A Generalized Model of Partial Resale,” (with Ruhai Wu and Xianjun Geng), Decision Support
Systems, Vol. 53, No. 1, 2012, pp. 108-117.
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“A Twitter-Based Prediction Market: Social Network Approach,” (with Huaxia Rui and Liangfei Qiu),
Decision Support Systems, 2011.

“Designing a Social Broadcasting Based Business Intelligence System,” (with Huaxia Rui), ACM
Transactions on Management Information Systems, December 2011.

“Moderated Online Communities and Quality of User-Generated Content,” (with Jianging Chen, Hong
Xu), Journal of Management Information Systems, Fall 2011.

“Innovation and Price Competition in a Two-Sided Market,” (with Mei Lin, Shaojin Li), Journal of
Management Information Systems, Fall 2011.

“Oligopolistic Pricing with Online Search,” (with Lizhen Xu, Jianqing Chen), Journal of Management
Information Systems, Winter 2010-2011.

“Price Competition and Endogenous Valuation in Search Advertising,” (with Lizhen Xu and Jianqing
Chen) Journal of Marketing Research, August 2011.

“A Computational Analysis of Bundle Trading Markets Design for Distributed Resource Allocation,”
(with Zhilling Guo, Gary J. Koehler), Information Systems Research, June 2011

“An Analysis of Incentives for Network Infrastructure Investment Under Different Pricing Strategies,”
(with Alok Gupta, Boris Jukic, Dale O. Stahl), Information Systems Research, June 2011.

“Information or Attention? An Empirical Study of User Contribution on Twitter,” (with Huaxia Rui),
Information Systems and E-Business Management, January 2011, pp. 309-324.

“The Interaction between Knowledge Codification and Knowledge Sharing Networks,” (with De Liu and
Gautam Ray), Information Systems Research, December 2010.

“Proper Scoring Rules with Arbitrary Value Functions,” (with Maxwell Stinchcombe, Fang Fang),
Journal of Mathematical Economics, November 2010.

“Keyword Auctions, Unit-Price Contracts, and the Role of Commitment,” (with Jianqing Chen and Juan
Feng), Production and Operations Management, 19(3), 305-321. May/June 2010.

“Multitask Agency, Modular Architecture and Task Disaggregation in ‘Software as a Service’,” (with A.
Susarla and Anitesh Barua, MIS Quarterly, Vol. 26, No. 4, Spring 2010.

“An Empirical Analysis of the Impact of Information Capabilities Design on Business Process
Outsourcing Performance,” (with Deepa Mani and Anitesh Barua), MIS Quarterly, March 2010.

“Managing Project Failure Risk through Contingent Contracts in Procurement Auctions,” (with J. Chen
and L. Xu), Decision Analysis, Vol. 7 No. 1, March 2010.

“Ex-Ante Information and the Design of Keyword Auctions,” (with Liu, De, and Jianqing Chen),
Information Systems Research, March 2010.

“New Concepts, Methodologies and Algorithms for Business Education and Research in the 21st
Century,” (with Robert Dyson, Fred Glover, Yuji ljiri, and Toshiyuki Sueyoshi), Decision
Support Systems, February 2010.

“The Interaction between Knowledge Codification and Knowledge Sharing Networks,” (with De Liu and
Gautam Ray), Information Systems Research, 2010.

“Managing Supply Uncertainty with an Information Market,” (with Zhiling Guo and Fang Fang), Lecture
Notes in Business Information Processing, Vol. 52, 2010, pp. 80-95.

“An Empirical Analysis of the Contractual and Information Structures of Business Process Outsourcing
Relationships,” (with Deepa Mani and Anitesh Barua), forthcoming Information Systems
Research, 2009.

“Effects of Organizational Learning and Knowledge Transfer on Investment Decisions Under
Uncertainty,” (with Xianjun Geng and Lihui Lin), Journal of Management Information Systems,
Fall 2009.

“A Transactions Cost Perspective of the Software as a Service Model,” (with Anjana Susarla and Anitesh
Barua), Journal of Management Information Systems, Fall 2009.

“Voice of the Crowd: Ballot Box Communication in Online Sharing Communities,” ( with Mu Xia, Yun
Huang and Wenjing Duan), Communications of the ACM, 52(9), September 2009




“Short-Term and Long-Term Competition between Providers of Shrink-Wrap Software and Software as a
Service,” (with Ming Fan and Subodha Kumar) European Journal of Operational Research, July
2009.

“Auctioning Keywords in Online Search,” (with Liu, De, and Jianqing Chen), in Journal of Marketing,
Vol. 73, pp 125-144, July 2009.

“Informational Cascades and Software Adoption on the Internet,” (with Wenjing Duan and Bin Gu), MIS
Quarterly Vol. 33 Nol, pp 23-48, March 2009.

“Topographically Discounted Internet Infrastructure Resources: A Panel Study and Econometric
Analysis,” (with Anna Ye Du, Xianjun Geng, Ram D. Gopal, and R. Ramesh), Information
Technology & Management, Vol. 9, No. 2, June 2008.

“Capacity Provision Networks: Foundations of Markets for Sharable Resources in Distributed
Computational Economies,” (with Anna Ye Du, Xianjun Geng, Ram Gopal, and R. Ramesh),
Information Systems Research, Vol. 19, No. 2, 2008.

“Manufacturers’ Distribution Strategy in the Presence of the Electronic Channel,” ( with Dazhong Wu
and Gautam Ray), Journal of Management Information Systems, Vol. 25, No. 1, Summer 2008

“Audited Reputation,” (with Hong Xu and Jianqing Chen), Economics Letters, Vol. 100, No. 3, 359-362,
2008.

“Collective Outsourcing to Market (COM): A Market-Based Framework for Information Supply Chain
Outsourcing,” (with Fang Fang and Zhiling Guo), Journal of the Association for Information
Systems, Vol. 9, No. 3/4, April 2008.

“The Dynamics of Online Word-of-Mouth and Product Sales — An Empirical Investigation of Movie
Industry,” (with Wenjing Duan and Bin Gu), Journal of Retailing, Vol. 84, No. 2, 233-242, 2008.

“Compositional Enterprise Modeling and Decision Support,” (with Sulin Ba and Karl R. Lang),
Information Systems and e-Business Management, Vol. 6, No. 2, 137-160, 2007.

“Putting Your Money Where Your Mouth Is — Betting Mechansim Design for Selecting Experts and
Producing Reliable Predictions, “ (with Fang Fang and Maxwell Stinchcombe), Review of
Network Economics, 6:2, June 2007.

“Strategic Investment in Switching Cost: An Integrated Customer Acquisition and Retention
Perspective,” (with Ling Xue and Gautam Ray), International Journal of Electronic Commerce,
Vol. 11, No. 1, 2007.

“Efficiency Considerations in Online Auction Markets,” (with Ram Gopal and Alex Tung), HOCE
Journal of Organizational Computing and Electronic Commerce, 17(4), 2007

“Optimal Design of Consumer Contests,” (with Xianjun Geng and De Liu), Journal of Marketing, 71,
October 2007.

“Selling or Advertising: Strategies for Providing Digital Media Online,” (with Ming Fan and Subodha
Kumar), Journal of Management Information Systems, Vol. 24, No. 3, Winter 2007-8.

“Research Issues in Social Computing,” (with Manoj Parameswaran), Journal of the Association for
Information Systems, Vol. 8, Issue 6, 2007.

“Social Computing: An Overview,” (with Manoj Parameswaran), Communications of the Association for
Information Systems, Vol. 19, 2007.

“A Market-Based Optimization Algorithm for Distributed Systems,” (with Zhiling Guo and Gary. J.
Koehler), Management Science, Vol. 53(8), pp. 1345-1358, Aug 2007.

“Option Contracts and Capacity Management — Enabling Price Discrimination under Demand
Uncertainty,” (with Fang Fang), Production and Operations Management, 16:1, January-February
2007.

“On E-Auctions for Procurement Operations” (with Michael Rothkopf), Production and Operations
Management, 16:4, July-August 2007

“Profiting from Partial Allowance of Ticket Resale,” (with Xianjun Geng and Ruhai Wu), Journal of
Marketing, April 2007

“Defeating DDoS Attacks by Fixing the Incentive Chain,” (with Yun Huang and Xianjun Geng), ACM
Transactions on Internet Technology, 7:2, February 2007
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“Reengineering the Internet for Better Performance,” (with Manoj Parameswaran, Xia Zhao and Fang
Fang), IEEE Computer, January 2007

“Supply Chain Information Sharing in a Macro Prediction Market,” (with Zhiling Guo and Fang Fang),
Decision Support Systems, 42, 2006, pp. 1944-1958

“Successful Business Process Outsourcing,” (with Deepa Mani and Anitesh Barua), Intelligence Section,
Sloan Management Review, 47(2), Winter 2006

“Buy-price English Auction,” (with Zoltdn Hidvégi and Wenli Wang) Journal of Economic Theory, 129,
2006, pp. 31-56

“Binary Vickrey Auction — A robust and efficient multi-unit sealed bid online auction protocol against
buyer multi-identity bidding” (with Zoltan Hidvégi and Wenli Wang) Decision Support Systems,
September 2006

“Strategic Investment in Switching Cost: An Integrated Customer Acquisition and Retention
Perspective,” (with Xue, Ling and Gautam Ray), International Journal of Electronic Commerce
11(1), Fall 2006, pp. 7-35

“Designing Online Mediation Service for Consumer-to-Consumer Markets,” (with Xia Zhao and Fang
Fang), International Journal of Electronic Commerce, Vol. 10, No.3, Spring 2006

“Successfully Governing Business Process Outsourcing Relationships,” (with Mani,Deepa and Anitesh
Barua), MIS Quarterly Executive, March 2006, 5(1):15-29

“Network Mapping Services for Dynamic Selection of Web Services: Promises and Challenges,” (with
Yun Huang and Xianjun Geng), Information Systems and e-Business Management, Vol 3, No.3,
Oct. 2005.

“Managing Risks in Multiple Online Auctions: An Options Approach”, (with Ram Gopal, Steven
Thompson and Y. Alex Tung), Decision Science, Vol. 36(3), pp. 397-425, August 2005

“A Sender-Receiver Framework for Knowledge Transfer,” (with Lihui Lin, and Xianjun Geng), MIS
Quarterly, Vol. 29(2), pp. 197-219, June 2005.

“Managing Risk to Maximize Value in Business Process Outsourcing: A Process Oriented Approach,”
(with Mani, Deepa, Anitesh Barua and Prabhudev Konana), Higher Learning, CIO Magazine,
May 2005.

“Choice of Transaction Channels: The Effects of Product Characteristics on Market Evolution” (with S.
Ba, J. Stallaert, and H. Zhang), Journal of Management Information Systems, 21(4), 1241-1253,
2005.

“Evaluation and Design of Online Cooperative Feedback Mechanisms for Reputation Management” (with
Ming Fan and Yong Tan), IEEE Transactions on Knowledge & Data Engineering, 17, 244-255,
2005.

“Solving the Combinatorial Double Auction Problem” (M. Xia and J. Stallaert), European Journal of
Operations Research, 164, 239-251, 2005.

“Hope or Hype: On the Viability of Escrow Services as Trusted Third Parties in Online Auction
Environments” (with Xiaorui Hu, Zhangxi Lin, and Han Zhang), Information Systems Research,
15, pp 236-249, 2005.

“Bundling Information Goods of Decreasing Value” (with Xianjun Geng, Maxwell Stinchcombe)
Management Science, Vol. 51 (4), pp 662-667, 2005.

“Health of Electronic Communities: An Evolutionary Game Approach,” (with Xianjun Geng, and Han
Zhang), Journal of Management Information Systems, Vol. 21(3), pp. 83-111, Winter 2004-5.

“An Empirical Investigation of Net-Enabled Business Value” (with Anitesh Barua, Prabhudev Konana,
and Fang Yin) MISQ, Vol. 28(4) pp.585-620, December 2004.

“DEA evaluations of long- and short-run efficiencies of digital vs. physical product dot com companies,”
(With Anitesh Barua, Patrick L. Brockett, William W. Cooper, Honghui Deng, Barnett R. Parker,
and Timothy W. Ruefli), Socio-Economic Planning Sciences 38, pp. 233-253, 2004.

“Pricing Combinatorial Auctions” (with Mu Xia, Gary J. Koehler) European Journal of Operational
Research 154, pp. 251-270, 2004.
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“Operationalizing the Essential Role of the IT Artifact in IS Research: Gray Area, Pitfalls, and the
Importance of Strategic Ambiguity “ ( with Xianjun Geng), MIS Quarterly, June 2004, Vol. 28,
Issue 2, p149-159

“Implications of Reduced Search Cost and Free Riding in E-Commerce” (with Dazhong Wu,

Gautam Ray, Xianjun Geng), Marketing Science 23, 255-262, 2004.

“An agent for selecting optimal order set in EC marketplace” (with Hyung Rim Choi, Hyun Soo Kim,
Byung Joo Park and Young Jae Park). Decision Support Systems 36, 371-383, 2004

“Global Software Piracy Revisited: Beyond Economics” (with S. K. Shin, Gopal, R. D., and Sanders, G.
L.), Communications of the ACM, Vol. 47 Issue 1, Jan 2004, pp.103-107.

“Building Trust in Online Auction Markets Through an Economic Incentive Mechanism” (with S. Ba,
and H. Zhang), Decision Support Systems, 35(3), pp. 273-286, 2003.

“Scaling Web Services with Capacity Provision Networks” (with X. Geng, R. Gopal, and R. Ramesh),
IEEE Computer, pp. 20-28, November 2003.

“A Set-Theoretical Foundation of Qualitative Reasoning and Its Application to the Modeling of
Economics and Business Management Problems” (with A. Hinkkanen, and K.R. Lang),
Information Systems Frontiers, 5(4): 379-399, 2003.

“Trading Caches: Capacity Provision Networks” (with X. Geng, R. Gopal, and R. Ramesh), IT
Professional, July/August 2003, pp. 30-36.

“Securing a New Era of Financial Services” (with J. Long, and M. Yuan), IT Professional, July/August
2003, pp. 49-55.

“Multiple Online Auctions” (with Y. Tung and R. Gopal), IEEE Computer, February 2003, pp. 88-90.

“Microproducts in a Digital Economy: Trading Small, Gaining Large” (with R. Gopal, and R. Ramesh),
International Journal of Electronic Commerce, Vol. 8 Issue 2, Winter 2003, p9-29.

“Decentralized Mechanism Design for Supply Chain Organizations Using Auction Market” (with Ming
Fan, and Jan Stallaert), Information Systems Research, 14(1): 1-22, 2003.

“Execution Conditions: a Formalization of Event Cancellation in Simulation Graphs” (with R. Ingalls, D.
Morrice, and E. Yucesan), INFORMS Journal of Computing, 15, 2003, pp.397-411.

“Smart Marketplaces: A Step Beyond Web Services” (with Xianjun Geng and Yun Huang), Information
Systems and e-Business Management, 1(1), February 2003, pp. 15-34.

“Understanding the Service Component of Application Service Provision: An Empirical Analysis of
Satisfaction with ASP Services” (with Anjana Susarla and Anitesh Barua), MIS Quarterly, 27(1):
91-123, 2003.

“Exploring Traffic Pricing for the Virtual Private Network™ (with Zhangxi Lin, Peng Ow, and Dale O.
Stahl), Information Technology and Management, 3(4): 301-327, 2002.

“Next Steps for Mobile Entertainment Portals” (with T.S. Raghu and R. Ramesh), IEEE Computer, pp.
63-70, May 2002.

“Designing Secure Mechanisms for Online Processes” (with Wenli Wang, and Zoltan Hidvégi),
International Journal of Electronic Commerce, Winter 2001-2002, 6(2), pp. 139-156.

“Defending Wireless Infrastructure Against the Challenge of DDoS Attacks,” Xianjun Geng, Yun Huang,
and Andrew B. Whinston, ACM Journal on Mobile Networks and Applications, 7(3): 213-223,
2002.

“Virtual field experiments for a Digital Economy: A new research methodology for exploring an
information economy” (with Beomsoo Kim and Anitesh Barua), Decision Support Systems, Vol.
32, pp. 215-231, 2002.

[OResearch Commentary: Introducing a Third Dimension in Information Systems Design—The Case of
Incentive Alignment[] (with Sulin Ba, and Jan Stallaert), Information Systems Research, Vol. 12
(3), pp- 225-239, September 2001.

“Driving E-Business Excellence” (with A. Barua and P. Konana), MIT Sloan Management Review, Vol.
43(1), pp. 36-44, Fall 2001.

“Profiting from Value-Added Wireless Services” (with Xianjun Gen), IEEE Computer, Vol. 34(8), pp.
87-89, August 2001.




“P2P Networking: An Information-Sharing Alternative” (with Manoj Parameswaran and Anjana
Susarla), Computer, IEEE Computer Society, Vol. 34, No. 7, July 2001, pp. 31-38.

“Optimal Investment in Knowledge within a Firm Using a Market Mechanism” (with Sulin Ba and Jan
Stallaert), Management Science, Vol. 47(9), pp. 1203-1219, 2001.

“Internet and Trade in Services: Effects of Horizontal Division of Labor” (with Soon-Yong Choi),
Business Briefing: Global Purchasing and Supply Chain Strategies, pp. 1-4, World Markets
Research Centre, 2001.

“Design of a Financial Portal” (with Kemal Saatcioglu and Jan Stallaert), Communications of the ACM,
Vol. 44, No. 6, June 2001, pp. 33-38.

“Myths about outsourcing to application service providers” (with A. Susarla and A. Barua), IEEE IT
Professional, May/June 2001.

“Intermediated Commerce on the Internet” (with Soon-Yong Choi), Purchasing and Supply Chain
Briefing, pp. 148-152, World Markets Research Centre, 2001.

“Collaborative Decision Making: A Connectionist Paradigm for Dialectical Support” (with T.S. Raghu
and Ai-Mei Chang), Information Systems Research, December 2001.

“Radically New Product Introduction Using Online Auctions” (with Xianjun Geng and Maxwell
Stinchcombe), International Journal of Electronic Commerce, Vol. 5, No. 3, Spring 2001, pp. 3-
23.

“Introducing a Third dimension in Information Systems Design: The Case for Incentive Alignment”
(with Sulin Ba and Jan Stallaert), Information Systems Research, Vol. 12(3), pp. 225-239,
September 2001.

“A market-based allocation mechanism for the DiffServ framework™ (with M. Parameswaran and J.
Stallaert), Decision Support Systems, Vol. 31, No. 3, August 2001, pp.351-361.

“Benefits and costs of adopting usage-based pricing in a subnetwork™ (with A. Gupta, L. Linden and O.
Stahl), Information Technology & Management, Vol. 2, No. 2, April 2001, pp. 175-191.
“Measures for E-Business Value Assessment (with Anitesh Barua, Pradhudev Konana, and Fang Yin), IT

Pro, IEEE, January/February 2001, pp. 47-51.

“Small Digital Businesses in Electronic Markets: A Blueprint for Survival,” (with Sulin Ba and H.
Zhang), Electronic Market, Vol. 11, No. 1, January 2001, pp. 59-63.

“The Dynamics of the Electronic Market: An Evolutionary Game Approach,” (with Sulin Ba and H.
Zhang), Information Systems Frontiers, Vol. 2, No. 1, 2000, pp. 31-40.

“Making E-Business Pay: Eight Key Drivers for Operational Success” (with Anitesh Barua, Prabhudev
Konana and Fang Yin), IT Pro, IEEE, November/December 2000, pp. 22-30.

“The Internet and the Future of Financial Markets” (with Ming Fan and Jan Stallaert), Communications of
the ACM, Vol. 43, No. 11, November 2000, pp. 82-88.

“Implementation of Temporal Intervals in Qualitative Simulation Graphs” (with R.G. Ingalls and D.J.
Morrice), ACM Transactions on Modeling and Computer Simulation, 10(3):215-240, 2000.

“E-Process control and assurance using model checking” (with Wenli Wang, Zoltan Hidvégi and Andrew
D. Bailey, Jr.), IEEE Computer, October 2000.

“Emerging Market Structures in the Digital Supply Chain” (with Anjana Susarla and Manoj
Parameswaran), IEEE IT Professional, September/October 2000.

“Defeating Distributed Denial of Service Attacks” (with Xianjun Geng), IT Pro, IEEE, pp. 35-40,July-
August 2000.

“Integrating User Preferences and Real-Time Workload in Information Services” (with Prabhudev
Konana and Alok Gupta), Information Systems Research, Vol. 11, No. 2, June 2000, pp. 177-196.

“Electronic commerce” (with Varghese S. Jacob), Information Technology & Management, Special Issue
on Electronic Commerce, Vol. 1, 1-2, 2000.

“Extracting Consumers' Private Information for Implementing Incentive-Compatible Internet Traffic
Pricing” (Alok Gupta, Boris Jukic and Dale O. Stahl), Journal of Management Information
Systems, Vol. 17, No. 1, Summer 2000, pp. 9-29.




“The adoption and design methodologies of component-based enterprise systems” (with M Fan, and J.
Stallaert), European Journal of Information Systems, 9, 2000, pp. 25-35.

“Value and Productivity in the Internet Economy” (with Anitesh Barua and Fang Yin), IEEE Computer,
Vol. 33, No. 5, May 2000, pp. 102-105.

“Financial Markets at the Time of the Information Technology Revolution” (with Ming Fan, Sayee
Srinivasan and Jan Stallaert), The Future of Financial Services—Winning in the age of
Technology, Technology Publishing Ltd., 2000.

“Markets for everything in the networked economy” (with Manoj Parameswaran and Jan Stallaert),
Mastering Information Management, Donald A. Marchand, Thomas H. Davenport and Tim
Dickson Editors, Financial Times, Prentice Hall, 2000, pp. 210-216.
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